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Views and comments from SLaM service users and care rs on any of the above issues, 
as well as feedback on how you would like the ‘Mood , Anxiety & Personality Clinical 
Academic Group (MAP CAG) Advisory Group’ to develop  its strategic work with SLaM, 
are welcome.  Please contact Alice Glover, Patient & Public Involvement Lead on 0203 
228 0959 or email alice.glover@slam.nhs.uk 
 

Service User and Carer Advisory Group :  
Supporting people who use Services for Mood, Anxiety & Personality 
Disorders, through collaborative work with Service Managers 
 

The Service User and Carer Advisory Group is part of the Mood, Anxiety & Personality (MAP) 
Clinical Academic Group (CAG) - an organisational structure which manages services for 
mood, anxiety & personality disorder across the South London & Maudsley NHS Foundation 
Trust (SLaM). Most advisory Group members have experience of using mental health services 
or of being a family member/carer of someone who does. Other members include senior 
managers.  We meet every month and our aim is to keep the views of service users at the 
heart of all service developments and improvements. To make sure that people know what we 
are discussing in our meetings we have developed this short briefing sheet: 
 

1)Nine service user/carer consultants were at the May meeting, plus the Patient & Public 
Involvement lead and the Clinical Lead for the Personality Disorder Pathway. Apologies were 
received from 6 service user/carer consultants and one staff member. 
 
2) Four of our members are interested in working with the community mental health teams to 
promote involvement and feedback.  We will be looking for other interested people through the 
involvement register. 
 
3) Members of our group have been working with Dr.Steve Miller on the personality disorder 
pathway.  They met with him to feedback on some initial ideas and attended the public briefing 
event on May 16th.  They are also part of a larger ‘personality disorder advisory’ group which is 
made up of managers, clinicians and service user/carer consultants.   Steve presented some 
background and initial ideas to the whole of our MAP CAG service user & carer advisory 
group. The group was heartened that personality disorder was being seen as a long term 
condition and that constructive discussions between clinicians and service users are being 
held.  We are aware that stigma around personality disorder remains and are keen that 
diagnoses are made carefully, considering all potential issues. It is important that assumptions 
and judgements are not made based on people’s appearance and that a diverse staff team is 
developed to reflect the community that it serves.   
 
4) Around 70 people attended the public briefing event about the personality disorder pathway 
on 16th May. Participants discussed what is currently working well and what could be improved 
in terms of providing treatment & support for people with personality disorders.   A report will 
be available outlining the key points raised and the next steps. 
 
5) A group of us will be commenting on the content of some leaflets about specific types of 
psychological therapies, to make sure that they include useful information, presented in a user 
friendly style. 
 
6) 3 of the 4 borough psychological therapy services now have peer support development 
workers employed.  Their role is to work with people who use the services who want to 
develop peer led activities.   They will be attending our meeting next month to let us know how 
things are going.   Peer support will play an important part in the Trusts future plan, and we 
will be finding out more about how peer support is progressing across the trust in a workshop 
before the next meeting. 
 
7) Group members have started planning an involvement workshop for staff and service users 
to be held later in the year. 


