
 

 
 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Psychology and Psychotherapy  
Service User Involvement Group  
(PPSUIG) Newsletter            Issue 6 Spring 2014 

Welcome to the sixth edition of the 

Psychology and Psychotherapy Service 

User Involvement Group (PPSUIG) 

Newsletter. PPSUIG aims to promote high 

quality, recovery focused user 

involvement in psychology services 

throughout the Trust. This newsletter has 

been developed to keep you up-to-date 

with innovative involvement activities 

and projects taking place within the 

Trust. In each edition we will showcase 

projects that represent inspiring 

examples of service user involvement 

and keep you informed of activities and 

initiatives taking place around the Trust. If 

you would like to contribute to future 

newsletters or find out more about 

PPSUIG please email Jeffy Wong 

(wongjeffy@gmail.com), Rachel Chater 

(Rachel.chater@slam.nhs.uk) or Matt 

Richardson 

(matthew.richardson@slam.nhs.uk) 

 

More information about PPSUIG can be 

found on the intranet here:  
 

http://sites.intranet.slam.nhs.uk/psychology/sui 
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Introducing the SLaM Psychology and 

Psychotherapy Service User 

Involvement Group (PPSUIG): 

Why not join us? 

 

PPSUIG is comprised of a group of psychologists, psychotherapists and service 

users who are committed to improving the delivery of psychology services in 

SLaM by promoting and supporting service user involvement throughout the 

Trust. We aim to inspire and equip services to develop high quality, locally 

relevant service user involvement with demonstrable benefits and undertake 

and support research that relates to service user involvement. We do this by 

consulting on service user involvement initiatives, celebrating good practice 

through the annual involvement award and the quarterly newsletter, supporting 

trust-wide projects such as the Recovery College, maintaining links with other 

involvement groups and by running PPSUIG workshops with services to support 

the development of service-user involvement in local services. We have also 

recently been commissioned by the IOP clinical psychology doctoral 

programme to work with them on developing service-user involvement within 

the course.    

 

PPSUIG meets on a monthly basis and within our meetings we make space for 

visitors to consult on service user involvement projects at any stage in their 

development. Please get in touch if you would like to consult on any ideas or 

current projects you may have or to discuss holding a PPSUIG workshop with 

your service.  If you are interested in joining PPSUIG you can visit us to find out 

more about our work, please get in touch. 

 

Our main activities include: 

 

• Awarding good practice via the annual PPSUIG award 

• Publicising good practice through the PPSUIG newsletter 

• Supporting the development of service user involvement through: 

o PPSUIG workshops 

o Monthly PPSUIG consultation slots 

• Collaborating with other service user groups and projects such as CAG 

advisory groups and the recovery college. 

• Supporting the development of service user involvement on the IOP 

D.Clin.Psy training course 

• Providing colleagues with resources to support service user involvement 

through our intranet site: http://sites.intranet.slam.nhs.uk/psychology/sui 
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PPSUIG Award Winner 2013 – the ACT for 

Recovery Project 

 

Interview with Dr Emma O’Donoghue (ACT for Recovery Study Co-ordinator) 

Prepared by Graham Hadley  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Dr Emma O'Donaghue receiving the PPSUIG award from Jeffy Wong, D Rosier, Dr Emma Harding 

and Graham Hadley 

 

The PPSUIG 2013 best practice award for service user involvement within the 

Trust went to the ACT (Acceptance and Commitment Therapy) for Recovery 

project (ACTfR) led by Dr Emma O’Donoghue.  

 

The ACT for Recovery Project is a pilot randomised controlled trial of group ACT 

workshops as an intervention to improve well being for clients and their 

caregivers in psychosis community mental health services in Lambeth. One of 

the project aims was to assess the feasibility of training service users to co-

facilitate workshops. The intention was for service user co-facilitators to model 

recovery and lived experience of engaging in ACT exercises, as well as 

promoting an atmosphere where workshop participants could feel comfortable 

sharing their experiences.  I was also involved with this project as a service user 

co-facilitator of workshops. Emma shares her thoughts on the project with me 

and I also add some reflections based on my experiences working on the 

project as a service user co-facilitator.  

 

What does winning the PPSUIG award mean to you?  

 

“It was great to get such validation for the hard work we put into the project. It 

has encouraged me and the ACTfR team to get more involved in service user 

involvement especially in delivering interventions and in co-facilitating therapy.” 

(Continued) 
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The PPSUIG award 

 

How do you think involving people with lived experience improved the project? 

 

“I think it gave the project a whole new dimension. It encouraged service user 

and carer participants to share their experiences and seemed to make it easier 

for them to contribute to workshops. It also engendered hope in the group 

participants by seeing other service users who were in the later stages of their 

recovery. Some participants commented that there was  less of a ‘them and us’ 

situation in workshops too.” 

 

What was the feedback from participants regarding having a service user co-

facilitator? 

 

“As part of the project we conducted interviews with group participants on their 

experiences of the workshops. When asked about the role of the service user 

co-facilitators, some participants were unaware that the facilitators were actual 

service users. Other feedback from participants was that they felt the service 

user co-facilitators had more understanding due to sharing experiences and 

narratives. Hearing directly from people with lived experience of mental health 

conditions was found to increase credibility in the service user co-facilitators and 

made it easier for participants to relate their experiences. Service user co-

facilitators were seen as ambassadors for hope and helped participants put 

things into perspective. Carer participants gave similar feedback to service user 

participants on these issues.” 

 

What lessons have you learnt about involving service users in your project? 

 

“We learnt a lot from working with service user co-facilitators on the project. An 

important aspect was that a support structure for service user co-facilitators 

delivering therapeutic interventions should always be provided. We had a  

(Continued) 
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weekly supervision group for all service user co-facilitators. We found that this 

was important not only to have a space to reflect on the workshop and practise 

certain exercises, but also to discuss issues that may have had an  impact on the 

service user co-facilitators’ well being.  

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Members of the ACTfR research team with staff and service user co-facilitators at the award 

party 

 

We provided one day training for all service user co-facilitators before they took 

part in the project – with hindsight this should have included more 

research/theoretical background on ACT, rather than just focus on the exercises 

and techniques, but time pressures meant that this was not possible. We 

discovered that in relation to the delivery of the workshops it would be best to 

for the service user co-facilitators to focus on facilitating a few exercises they felt 

comfortable with, rather than expecting them to be able to deliver all parts of 

the workshop protocol.”  

 

What advice would you give to others who are thinking of using service users in 

projects? 

 

“We would definitely recommend involving service users at every stage of a 

project including formulation, consultation, delivery and evaluation. With 

hindsight we would be more selective in the recruitment and selection process. 

For example, not all service users felt comfortable in delivering particular 

exercises in the workshops or talking about the fact that they were an expert by 

experience. We found that the service users who were  

 

willing to be open about their lived experience had a great impact on 

participants in the workshops. We would make this more explicit in recruitment 

and assess for the skills required to deliver therapeutic interventions. I would also 

recommend that a researcher/clinician be available to support service users at  

(Continued) 
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any time and that they are aware of the extra support and time that service 

users may need.”  

 

How will you take forward the project and service user involvement in the future? 

 

“We now have a pool of 12 service user facilitators and 12 staff (mainly 

psychologists and occupational therapists) from across SLaM, whom we can call 

upon for future workshops and projects related to ACT. The ACTfR project is on-

going till summer 2014 when we will have the data required to analyse the 

results of the workshops. We also aim to bid for funds for future similar projects 

and we hope to involve service users in these. The ACTfR team are encouraging 

other staff in the Trust to set up ACT for Recovery groups and involve service 

users in their co-facilitation. We are also hoping to develop links with the new 

SLaM Recovery College as there is great potential for co-produced ACT 

workshops there”.  

 

“We will be writing research papers for publication to disseminate our research 

findings from the project and have already presented the ACTfR project at 2 

international conferences where it has been extremely well received.” 

 

“I would lastly like to take the opportunity on behalf of the ACT for Recovery 

project team to thank all the service user co-facilitators, staff, service uses and 

carers for their participating in the project and for making the whole process 

thoroughly enjoyable.” 

 

Now Graham gives a few reflections on his experiences as an ACT for Recovery 

workshop service user co-facilitator: 

 

“This was my first experience of applying ACT techniques. The one day training 

was invaluable in helping me to prepare for my role and to learn new skills. I 

particularly enjoyed taking participants through the mindfulness exercises. 

Taking part increased my own self-confidence and gave me a sense of doing 

something worthwhile. It was great to share my own lived experiences with 

participants and to see their reactions first hand. I also learnt new insights from 

doing some of the exercises alongside participants. My own recovery was 

nurtured through facilitating and participating in the exercises during the 

workshop. I really enjoyed the small group work and being able to develop 

deeper connections with participants and share a journey with them. Knowing 

there was support available for me if I needed it was also important.”   

 

For further information on the ACT for Recovery Workshop project please 

contact Emma O’ Donoghue, Senior Clinical Psychologist / Study Coordinator – 

ACT for Recovery Project, South London and Maudsley NHS Foundation Trust. 

 

Email: Emma.ODonoghue@slam.nhs.uk or Emma.O’Donghue@kcl.ac.uk 
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Service Users and Staff Working Together 

to Run Workshops at the SHARP Team 

by Karon Charles, Olga Soumelidou, Helen Waller  

Social Inclusion, Hope & Recovery Project, (SHARP Team)  
 

The Social Inclusion, Hope & Recovery Project (SHARP Team) have completed 

an experience based co-design pilot. SHARP is a specialist team of mental 

health professionals focused on recovery and wellbeing for people using mental 

health services in Lambeth.  SHARP is part of the psychosis recovery care 

pathway in SLaM.  The team provides a range of time-limited, evidence-based 

therapeutic interventions, aiming to develop coping skills, resilience and 

confidence and to help people to get on with their lives. 
 

The team used the principles of ‘experience-based co-design’: service users and 

staff working together, with the aim of developing solutions and ultimately 

improving services.  This involved staff and service users providing structured 

feedback on their experiences of the service, with external facilitators.  During 

this process, service users highlighted that services should recognise people as 

assets and “stop seeing us only as service users; …we might also have some skills 

and knowledge you don’t know about...”  Working groups were formed with 

service users, carers and staff on the different themes and ideas that arose: one 

of these was the delivery of workshops. People’s skills and experiences were 

incorporated in the planning, delivering and evaluating of monthly workshops. 

We covered three different themes during the last year, all of which were 

chosen by SHARP service users: 
 

Recovery: personal health budgets, coping with stigma, recovery stories. 

Well-being: motivation, anxiety, medication, self-esteem. 

Life skills/adult education: benefits & money management, return to work or 

study, dealing with authority/advocacy. 
 

The format of the workshops was simple, accessible and interactive, as agreed 

in our working group. The pilot started with a co-facilitating training day which 

enabled service users to use their experiences and understanding of mental 

health as a backdrop for the workshops as well as complementing the 

knowledge of the staff. Where necessary, external staff were invited to co-

facilitate relevant workshops, e.g. benefits workshops.  

 

As a way of collaborating with other projects in SLaM, some of the workshops 

were run in other local venues such as the ORTUS Learning Centre at the 

Maudsley Hospital (on behalf of the Recovery College) and the Mosaic 

Clubhouse; most workshops were run on the SHARP premises. 
 

One of the most exciting and important parts of the co-design workshops was 
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the feedback received from the participants, which was anonymous. Evaluation 

forms were used as a way of collecting qualitative and quantitative data for the 

overall project and a way of determining if the workshops were helpful. 
 

We received 53 completed evaluation forms. The majority of participants 

agreed that the workshops met their objectives, the quality of 

information/material was good and that they were useful.  
 

The quality of the information that was presented was considered to be 

sufficient and beneficial as stated by co-facilitators and participants; e.g. "I 

know how and where to get help." “All my questions were answered”  “I 

understand the basic idea of co-facilitating." 

 

People generally appreciated the format and delivery of the workshops, e.g. 

"presentation was well paced", “there were slides with adequate explanations 

provided…” 
 

Participants reported that they enjoyed the workshops, e.g. "being able to be 

open" and liked the "interactive input {and} relaxed atmosphere." 
 

Some participants commented on the social /peer support aspect of the 

workshop; e.g. "I haven't met any new people or socialized for a while, it was 

good”; "it was really useful brainstorming in a group"; “I liked the team work" and 

"ideas from others in the workshop."  
 

Some individuals commented on ideas for improvements, suggesting that they 

would prefer some of the workshops to be longer and some felt that the space 

was not big enough.   
 

Difficulties do arise when running a pilot project and it is not easy to predict the 

outcome or to anticipate obstacles. Co-ordination and time pressure were 

challenging at times, but were managed by collaboration and clear 

communication between the co-facilitators. As a pilot we acknowledge the 

difficulties e.g. promoting the workshops, but we have found this collaboration 

very rewarding and a great learning experience, as have the co-facilitators: 

“without the co-facilitating with SHARP staff and the discussions with the 
participants, I would not have the confidence or the motivation to want or do 

some of the things that I am doing at present…" 
 

We felt that the participants were actively involved in the workshops, that 

having co-designed the workshops created a relaxing atmosphere where 

everyone felt equal and confident to voice their opinion and to share their 

experiences. Co-production can be anxiety provoking for both parties; time, 

energy, effort and enthusiasm are vital. Being a service user and a joint 

facilitator could have felt as being “different” but it complemented the actual 

process and presentation. We were all in this together regardless of background 

and training; that alone made it a success… 
 

We would like to thank our participants, co-facilitators and external speakers for 

supporting us in running this pilot in the last year.  


