
April 2014 Briefing:  Service User & Carer Advisory Group 
For emergency access services, complex care and clinical neurosciences – 

In the Psychological Medicine Clinical Academic Group 

Views and comments from SLaM service users and carers on any of the above issues, as well as 
feedback on how you would like the Psychological Medicine Service User & Carer Advisory 
Group to develop its strategic work with SLaM, are welcome.  Please contact Alice Glover, Patient 
& Public Involvement Lead on 0203 228 0959  or email alice.glover@slam.nhs.uk 
 

 
The Psychological Medicine Clinical Academic Group (CAG) runs services across the South 
London and Maudsley NHS Foundation Trust (SLaM). The services include emergency access 
services (such as home treatment services, A&E psychiatric liaison), complex care services 
(such as eating disorders, chronic fatigue, mother & baby services) and neurosciences 
services (such as brain injury). Advisory group members have experience of services either as 
service users or family members/carers.  We work with the senior managers to keep the views of 
service users & carers at the heart of all service developments and improvements.  To make 
sure that people know what we are discussing in our meetings, we have developed this short 
briefing sheet: 
 

1. Five people with experience of using services or being a family member/carer were 
present at the April meeting.  The Patient & Public Involvement Lead and the Peer Led 
Recovery Manager were present. Apologies were received from 6 service user/ carer 
consultants and 2 staff members. 

2. We looked at a review of service user involvement and feedback structures in services in 
the psychological medicine department.  It was good to see the increase in the number of 
satisfaction questionnaires that were filled in during the last year. In terms of acting on the 
feedback, we felt that it should be a priority to increase the number of service users who 
receive a written copy of their care or treatment plan.  We noted that there were more 
formal involvement mechanisms in the inpatient services and that action should be taken 
to increase involvement in community services.  Whilst a few services showed good 
practice, in general terms, a lack of carer involvement was noted across the CAG.   We 
agreed that it would be good to hold a workshop with staff and service users to identify 
actions and priorities for increasing service user and carer involvement in the services.   
Group members will help plan and run the workshop. 

3. We heard that members of our group will be meeting to progress the work to understand 
peoples experience of being brought to hospital with input from the police. 

4. A group member updated us about the research to understand the impact of peer 
supporters on people who have had a mental health crisis.  The Southwark peer support 
project has been allocated further funding.  The trust board will be hearing a presentation 
about peer support and it is hoped that a strategy will be developed to enable the Trust to 
integrate peer support within its work.  The perinatal service has shown interest in 
developing a peer support scheme. 

5. Our carers representatives fed back that a coaching course to help carers develop their 
communication skills with their loved ones has been delivered to about 20 carers.  A 
similar course will be held in Southwark.  The Lewisham Carers working group is keen 
that the needs and input of carers is considered in developing the new integrated health & 
social care assessment.  

6. As part of the action plan to improve patient experience on triage wards, 2 linkworkers 
have been recruited to work on the Lambeth Triage ward. 

7. We discussed the recommendations about changes to the Trust Involvement Structure 
and the Involvement register.   Individuals were encouraged to feedback directly. We will 
spend time at the next meeting discussing how our group will link with the proposed new 
Trustwide Group. 

8. Group members were encouraged to participate in a forthcoming workshop about 
improving the experience of people using the accident & emergency department at 
St.Thomas’ hospital for a mental health crisis. 


