
Briefing Sheet:  April 2014 
 

Views and comments from SLaM service users and care rs on any of the above issues, 
as well as feedback on how you would like the ‘Mood , Anxiety & Personality Clinical 
Academic Group (MAP CAG) Advisory Group’ to develop  its strategic work with SLaM, 
are welcome.  Please contact Alice Glover, Patient & Public Involvement Lead on 0203 
228 0959 or email alice.glover@slam.nhs.uk 
 

Service User and Carer Advisory Group :  
Supporting people who use Services for Mood, Anxiety & Personality 
Disorders, through collaborative work with Service Managers 
 

The Service User and Carer Advisory Group is part of the Mood, Anxiety & Personality (MAP) 
Clinical Academic Group (CAG) - an organisational structure which manages services for 
mood, anxiety & personality disorder across the South London & Maudsley NHS Foundation 
Trust (SLaM). Most advisory Group members have experience of using mental health services 
or of being a family member/carer of someone who does. Other members include senior 
managers.  We meet every month and our aim is to keep the views of service users at the 
heart of all service developments and improvements. To make sure that people know what we 
are discussing in our meetings we have developed this short briefing sheet: 
 

1) Twelve service user/carer consultants were at the April meeting, plus the Deputy 
Director, the Lewisham MAP services manager, the Clinical Lead for the Engagement 
Assessment & Stabilisation Pathway and the Patient & Public Involvement lead. Apologies 
were received from 8 service user/carer consultants and one staff member. 
 

2) We heard that the written care plan template was being piloted in the MAP community 
teams. This had been taken forward following discussions about discharge with the advisory 
group and the recent audit that highlighted poor communication as an issue. A more concise 
communication to GPs is also being piloted. The group noted that there were still issues in 
primary care, particularly if people do not have a ‘named’ GP. A follow up audit of 
communication around discharge from MAP community teams will be undertaken in 
July/August. 
 

3) As part of the work to improve reception areas, agreed improvements to 
furnishings/environment have been purchased by Lambeth & Southwark  MAP community 
teams. An action plan for other improvements will be overseen by senior staff and a set of 
quality standards will be agreed. A follow up audit will be undertaken later in the year. 
 

4) Group members will support clinicians to develop information leaflets about the specific 
types of psychological therapies. We have developed a list of areas to cover and clinicians will 
submit drafts leaflets for us to give feedback on. 
 

5) Some of our members will be assisting with a research project to explore different 
treatments for depression. 
 

6) We will attend a session for all advisory groups about peer support. We were pleased to 
hear that the Integrated Psychological Therapies Teams peer support development workers 
are now in post. We look forward to hearing more about their work and our June meeting will 
focus on peer support. 
 

7) We met Dr. Eleanor Cole who is leading work to standardise and improve processes 
around assessment and liaison in the community teams. We discussed the experience of 
getting the right help in a mental health crisis, and we will be continuing this discussion in a 
separate meeting. 
 

8) Group members will be working with the lead of the personality disorder pathway 
and there will be an open meeting on May 16th. 
 

9) Group members took part in the recruitment process for the manager of the new service for 
bipolar disorder. 


