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Help St Thomas’ Hospital Accident and Emergency (Emergency Department) to 
improve the care we provide to patients – a mental health workshop on Wednesday 7th 
May at 4.30pm  
 
Dear patient / service user / carer 
 
We are writing to invite you to attend a workshop we are holding to help us understand how 
we can improve the way care is provided in our Accident and Emergency (Emergency 
Department).   
 
You may have seen articles in local and national newspapers about the ongoing £20 million 
redevelopment of the A&E department at St Thomas’ Hospital.  This exciting programme is 
not just about a new building, it is also about improving the way care is delivered in the new 
department. 
 
To this end, we are holding a series of workshops with specific patient groups whose needs 
we want to ensure are reflected in the future service. 
 
One of the groups whose needs we are particularly keen to understand are patients with 
mental health conditions and, where applicable, those who care for them. 
 
About our work so far  
We held a workshop in July 2013 that focused on the physical design of the department. The 
views of mental health service users have informed plans for the new department in the 
following ways: 

• An improved reception and registration area which is clearly visible to patients as 
the first place they go to upon arrival to ensure access to the right care as quickly 
as possible 

• Dedicated treatment cubicles designed for patients who may require support of 
mental health professionals, including: 

� two specially designed cubicles in the major treatment area 
� two en-suite facilities in the Emergency Medical Unit, designed for 

mental health service users who may need to stay for more than four 
hours, for example while waiting for test results or for a bed to 
become available 

• An improved waiting area 

• Improved signage 
 



 
 
Our focus now is to understand patients’ and carers’ views of how care should be delivered in 
the new department. 
 
 
Invitation to our next workshop: what’s it about and why is it so important? 
We would like to invite you to our mental health workshop which will take place on: 
 

Date:  Wednesday 7 May 2014 
Time: 4.30–6.30pm (arrive at 4.15pm, to start at 4.30pm) 
Venue: Mezzanine Room, Waterloo Action Centre, 14 Baylis Rd, London SE1 

7AA 
Light refreshments will be provided 

 
 
The purpose of the workshop is to: 
 
� Learn more about your experiences of using the A&E (Emergency Department) and how it 

can be improved – your experience could be as a patient or a relative, carer or 
representative of a patient who has a mental health condition and has used the services 
 

� Hear about your care at the A&E departments of other hospitals, if appropriate 
 

� Discuss the next steps with you 
 
Understanding your experiences will help us as we continue to review how care should be 
delivered in the future to meet patients’ needs. The collective views of patients and 
community stakeholders at the workshop are recorded in a report.  
 
We will be delighted to reimburse reasonable expenses in accordance with Trust policy.  
Further details about claiming expenses will be made available in a confirmation letter should 
you be able to attend. 
 
Confirming your attendance 
We would be grateful if you could confirm your attendance by no later than Tuesday 29 April. 
To confirm your attendance at the workshop please contact Jamie Keddie on 020 7188 7188 
extension 53954, or email getinvolved@gstt.nhs.uk.   
 
We would like to thank you for your continued support and patience and we look forward to 
welcoming you to our workshop on 7 May. 
 
Kind regards 
 
 
Simon Eccles     Katherine Henderson 
Consultant, Emergency Medicine    Consultant, Emergency Medicine 

 
 

 


