
May 2013 Briefing:  Service User & Carer Advisory Group 
For emergency access services, complex care and clinical neurosciences – 

In the Psychological Medicine Clinical Academic Group 

Views and comments from SLaM service users and carers on any of the above issues, as well as 
feedback on how you would like the Psychological Medicine Service User & Carer Advisory 
Group to develop its strategic work with SLaM, are welcome.  Please contact Alice Glover, Patient 
& Public Involvement Lead on 0203 228 0959  or email alice.glover@slam.nhs.uk 
 

 
The Psychological Medicine Clinical Academic Group (CAG) runs services across the South 
London and Maudsley NHS Foundation Trust (SLaM). The services include emergency access 
services (such as home treatment services, a&e psychiatric liaison), complex care services 
(such as eating disorders, chronic fatigue, mother & baby services) and neurosciences 
services (such as brain injury). Advisory group members have experience of services either as 
service users or family members/carers.  We work with the senior managers to keep the views of 
service users & carers at the heart of all service developments and improvements.  To make 
sure that people know what we are discussing in our meetings, we have developed this short 
briefing sheet: 

1. Six people with experience of using services or being a family member / carer were  
present at the May meeting.  Also present were the Patient & Public Involvement Lead, 
the lead for complex care services and a psychologist from the brain injury unit. Apologies 
were received from 3 service user consultants and one staff member. 

2. Following up from the last meeting, we were pleased to see the informative booklets 
about the eating disorders services, and to hear that the work to explore the needs of 
fathers is being progressed by the perinatal services.   

3. 2 members of the group told us about their work to understand what it is like to use the 
triage wards. They have presented their findings to the senior management team who 
were keen to hear what they felt were the most urgent areas for improvement.  An action 
plan has been produced and they will be attending a meeting in July with triage ward 
managers to hear about progress.  The ward managers are keen to continue to work with 
the group members to understand the level of detail that patients want in a written copy of 
a care plan whilst on the ward.  The members of the group fed back that the process had 
been positive.  2 other group members will be undertaking similar work on the mother and 
baby unit. 

4. We held a discussion about policing and mental health.  We were glad that one of the 
SLaM leads for mental health liaison would be attending the July meeting so that we 
could explore how to raise concerns from service users.   Sharing experiences of contact 
with the police identified a number of concerns, including people’s reluctance to complain 
about how they have been treated, the need for training, and the need for out of hours 
mental health liaison officers. The advisory group would like to hear from service users 
and carers if they have concerns that they would like to be raised. A member highlighted 
an interesting blog: mentalhealthcop.wordpress.com/ 

5. 2 group members offered to help with the development of a satisfaction questionnaire for 
people who have used the psychiatric liaison services at hospital A&E departments. 

6. One of the carers representatives is on a steering group for a project to pilot an integrated 
health and social care assessment.  Along with the service user representative, they 
raised issues such as how service users see the finished assessment and how can carers 
be more involved in the assessment process. 

7. A group member fed back about SLaMs work to rate itself under a new Equalities 
Delivery System.  There was an event for all stakeholders in Croydon, and there will be 
an additional meeting for all members of the mental health services advisory groups. 

8. A group member fed back about forthcoming events for carers – including local ‘carers 
empowerment’ events and the annual Family & Carers Listening Event which is on 13th 
June.  For more information contact Alice Glover. 

9. We heard about the progress of the SLaM ‘recovery college’  where service users and 
staff work together to develop and deliver training.  


