
Briefing Sheet:  March 2013 
 

Views and comments from SLaM service users and care rs on any of the above issues, 
as well as feedback on how you would like the ‘Mood , Anxiety & Personality Clinical 
Academic Group (MAP CAG) Advisory Group’ to develop  its strategic work with SLaM, 
are welcome.  Please contact Alice Glover, Patient & Public Involvement Lead on 0203 
228 0959 or email alice.glover@slam.nhs.uk 
 

SERVICE USER ADVISORY GROUP:  
Supporting people who use Services for Mood, Anxiety & Personality 
Disorders, through collaborative work with Service Managers 
 

The Service User Advisory Group is part of the Mood, Anxiety & Personality (MAP) 
Clinical Academic Group - an organisational structure which manages services for 
mood, anxiety & personality disorder across the South London & Maudsley NHS 
Foundation Trust (SLaM). The Advisory Group members have experience of using 
mental health services and meet every month.  We work with the senior management 
of the mood, anxiety & personality disorder services to keep the views of service users 
at the heart of all service developments and improvements. To make sure that people 
know what we are discussing in our meetings we have developed this short briefing 
sheet: 
 
1) Four service user consultants were present at the March meeting, plus the Public 

& Patient Involvement (PPI) Lead, the clinical governance project officer, MAP 
services managers from Croydon and Southwark and the Strategic PPI Lead for 
the Trust. Apologies were received from 3 members. 

2) We heard that, following the recent recruitment exercise 11 new service user/carer 
consultants would be joining the group.  We discussed the introductory meeting to 
be held in April and agreed that it was important not to give too much information, 
and to give people an opportunity to get to know each other. 

3) We heard about the plans to take forward the review of the involvement register 
and highlighted the need for service user consultant representation on the 
management group overseeing this work.  We also noted the importance of 
developing pathways through involvement and good support systems for those 
people who are regularly undertaking involvement work. 

4) We heard about a new piece of work to improve the experience of people in 
reception areas.  One of the new members of the advisory group is working with 
the clinical governance project officer on this. 

5) We discussed the importance of giving a clear message to people using 
psychological therapy services about when information may need to be shared if 
there is a risk to self or others.  We agreed that this could be taken up in more 
detail by the psychological therapy teams patient information working group. 

6) A member fed back about the plans of the psychological therapies service user 
experience group to hold a focus group to check out their proposed quality 
indicators and some formats for questionnaires. 

7) The Centre for Anxiety Disorders and Trauma have asked for support in running a 
focus group to explore their satisfaction survey results.  A member of the advisory 
group will be co-facilitating the focus group. 

8) We heard how the MAP community teams in Croydon were gaining feedback from 
the Hear Us linkworkers and satisfaction questionnaires.  We suggested that they 
run a service user forum to get ideas about how this feedback can be turned into 
improvements.  Members of the advisory group would be happy to assist. We also 
highlighted the importance of letting people know the outcome of satisfaction 
questionnaires. 

 


