
Role of the Mood Anxiety & Personality Clinical Academic Group Service User 
and Carer Advisory Group member 

For more information contact:  Alice Glover Patient & Public Involvement Lead 
Tel: 020 3228 0959    Email: alice.glover@slam.nhs.uk 

What is the role of the service user/ carer group member? 
Your role will be to: 
– Attend the meetings  
– Read relevant documents before the meeting 
– During the meetings to contribute your ideas, using your experience as appropriate 
– As appropriate work outside the meeting on projects relating to service development or 

improvement 
– As appropriate to attend other meetings to represent the MAP CAG advisory group 
– Develop a particular interest in one of the service areas identified in the ‘Terms of Reference’ 

 

Some examples of the things that service users and carer members of the group do during 
and/or outside meetings are:   
• identify priorities for improvements and let people know about what is going well 
• work with staff to improve and develop services, helping to involve other service users/carers 
• make sure that there is good information flowing between the CAG and people who use the 

services, their carers and family, other organisations and the public. 
• get feedback from people who use services and their families and carers 
 

What skills and experience do I need? We need people who: 
• Have some knowledge and experience of a service provided by the CAG either as a service 

user, or as someone who is a carer or family member of a service user 
• Has some previous experience of service user/carer involvement 
• Understands and can work with the aims and aspirations of the group 
• has the confidence to speak in meetings 
• can read and absorb written information and can commit to attending the meetings  
• Have some time and interest to do some work in between meetings as appropriate/necessary.   
 

Is there any support for me?  The group is for people who have some previous experience of 
involvement work.  However we are aware that attending meetings can still be daunting and 
will discuss what support would be appropriate for you.  You will have the name and contact 
details of a member of staff, so that you can get in touch in between meetings if you have any 
worries.  
 
Is this a paid role?  
Some people are paid as ‘service user or carer consultants’ to attend meetings, whilst other 
people who are developing their confidence may come along as a volunteer (i.e. not being 
paid, but getting out of pocket expenses).  We can discuss which would be the best option for 
you. 
 

How do I become a member of the group?  
1. The first step is to read through the information about the group (Terms of Reference) so that 

you can understand what the group is hoping to achieve and think about how you could 
contribute. 

2. If you are still interested, you will need to have an informal meeting with the Patient & Public 
Involvement Lead.  This will be a chance for you to find out more, to discuss any support needs 
you may have, what particular areas of experience and interest you have and how this would 
benefit the work of the group.   

3. Finally you can meet service user/carer group members in an informal setting. This is a chance 
for you hear their perspective on how the group works and how you could contribute. 

 

As the group has limited places, not everyone can be a member.  There may be times when 
the group is looking for people with a particular area of experience.  This does not mean that 
your experience is not valued, it means that the group is trying to achieve a full range of 
experience of services within the clinical academic group.  


