
January 2013 Briefing:  Service User & Carer Advisory Group 
For emergency access services, complex care and clinical neurosciences – 

In the Psychological Medicine Clinical Academic Group 

Views and comments from SLaM service users and carers on any of the above issues, as well as 
feedback on how you would like the Psychological Medicine Service User & Carer Advisory 
Group to develop its strategic work with SLaM, are welcome.  Please contact Alice Glover, Patient 
& Public Involvement Lead on 0203 228 0959  or email alice.glover@slam.nhs.uk 
 

 
The Psychological Medicine Clinical Academic Group (CAG)  runs services across the South 
London and Maudsley NHS Foundation Trust (SLaM). The services include emergency access 
services (such as home treatment services, a&e psychiatric liaison), complex care services 
(such as eating disorders, chronic fatigue, mother & baby services) and neurosciences 
services (such as brain injury). Advisory group members have experience of services either as 
service users or family members/carers.  We work with the senior managers to keep the views of 
service users & carers at the heart of all service developments and improvements.  To make 
sure that people know what we are discussing in our meetings, we have developed this short 
briefing sheet: 
 

1. Four service user/carer consultants were present at the October meeting.  Also present 
were the Patient & Public Involvement Lead, the Head of Psychology for the CAG, a ward 
manager, a psychologist from the Eating Disorders  service and a head of clinical 
pathway.  Apologies were received from 3 service user consultants and 2 staff members. 

2. We heard that, whilst most services were now undertaking satisfaction surveys, the 
response rate was disappointing. We stressed the importance of feeding back previous 
results and subsequent actions to service users, the role that service user consultants 
could play in encouraging use of the questionnaires, the importance of publicising the 
opportunity to give feedback and how services could share good practice where they are 
getting good response rates. 

3. We met the CAG head of psychology and heard about her strategic role and clinical role 
on the mother & baby unit.   

4. We heard about how at the eating disorders unit the satisfaction survey results are 
discussed at a service user meeting – some service users have reported feeling unsafe. 
Staff have worked to address this through group and individual work.  We heard about 
some analysis of the compliments and thank you cards received by this service. 

5. The Lewisham Triage Ward Linkworker (person with experience of using services who 
works for a few hours a week) told us how it is difficult to meet the needs of patients in 2 
hours per week.  It was agreed that he could work for an additional 2 hours. 2 group 
members are reviewing the satisfaction survey reports for Lambeth Triage Ward and 2 
service user consultants are talking to patients about how some filming that is happening 
on the ward is impacting on their experience. A new Triage ward in Croydon has opened, 
initially as male only.  3 Linkworkers will work on this ward. 

6. A group member raised the concerns that Lewisham service users have about the 
proposed closure of the A&E department, the proposed changes to community mental 
health services and the rumours about the closure of the Ladywell Unit.  We heard that 
whilst there are no immediate plans to close the Ladywell Unit, the Trust faces extremely 
hard financial decisions over the next few years. 

7. A group member fed back about the development of the Southwark Peer Support service, 
highlighting the recent social event with 50 participants and the forthcoming 7th volunteer 
training programme. 

8. Our carers representative updated on progress in developing information for carers and 
presented a collated list of information and leaflets 

9. A group member fed back from a focus group and workshop on plans to reconfigure 
community mental health services in Lewisham 

10. A group member encouraged contributions to the new service user led facebook page 
and twitter account. http://www.facebook.com/SLaMTWIGOperations      twitter@slamtwigops    


