
 

Page 1 of 23 

 

 

 

 

 

 

 

 

 

       

 

 

 

 

 

      Improving the content and context of mealtimes  

    for in-patient service users in Lambeth 

 

  A partnership project between: 

 

The Psychosis Clinical Academic Group 

& 

  

 

 

 

Service User Consultant (SUC) Project Team 

 

Bridget Jones      Food Lead: Operations 

Sandra Crawford Borough Lead 

Paul Aillet     Interviewer 

 

Co-producers 

 

Anne Kirby PPI Lead, Psychosis CAG  

D Rosier TWIG Operations Chair 

 

 

October 2012 

 



 

Page 2 of 23 

 

 

 

Contents 

 
 

Project Remit        Page 3 
 
User Focused Monitoring Methodology 

 
Project Methodology 

 
 
 

Benchmarking         Pages 4 - 6 
 

 
 
Responses by Ward – charts      Pages 7 – 9 

 
 

 
Observations made by interviewing team    Pages 10 - 14 
 

 
 

All comments        Pages 15 - 23 
 



 

Page 3 of 23 

 

 
Project Remit 

 

The General Manager of in-patient services for Southwark and the Hospital Services Manager 

agreed that service user consultants would evaluate the impact of the new ARAMARK food 

provision “Fresh to Go” on in-patient wards on the Maudsley estate.  The scope of the project was 

extended to include an evaluation of the mealtime experience on each ward.  The Project was then 

expanded to include the Croydon Wards, based at the Bethlem Royal Hospital.  Although there are 

no plans at present to change food provision at Lewisham and Lambeth to ARAMARK it was felt 

that it would be appropriate to evaluate the food provision at these two hospitals.  The project was 

therefore extended further to the wards in the Ladywell Unit at  Lewisham Hospital and to the 

Psychosis wards at Lambeth Hospital.   

 

The interviewers were service user consultants.  

 

User Focused Monitoring Methodology 

 

Research shows that where service users are responsible for all aspects of monitoring (design, 

data collection and analysis) this brings unique findings and increased validity. 

 

The SSIF1/TWIG Ops2 protocol by which we worked was that the project 

 

“should follow the ethos of the user focussed monitoring model (UFM) as published by the 

Centre for Mental Health3 as far as is practicable.  That is that the service user facilitators 

should be involved in any project at the inception, design, delivery, collation and service 

improvement stages.  Interpretation and actions from findings must maintain the service 

user perspective.” 

 

In the words of the Royal College of Psychiatrists: 

 

 “Stakeholder involvement […] is an approach in which participants work within the mental 

health services as a part of the usual mechanisms of care.  Thus, service providers can play 

an active part in involving users and carers as partners in services.  User and carer 

involvement is formally integrated within the service, actively planning or delivering mental 

health services or being involved in evaluation research.  Users and carers participate in 

service decision-making: they are not merely expressing opinions about services.  For 

example, this definition of involvement excludes simply undertaking user satisfaction 

surveys, since such surveys do not imply a mechanism for feeding user views into planning, 

or require participation of user or carer stakeholders as partners.”4 

 

Project methodology 

 

Service users visited one ward at random on the Southwark site and spoke informally to diners 

about the food provision generally.  From this, some of the SUC interviewers and a service user 

trained on working with questionnaires developed a set of questions, focussing on what issues 

diners had told us were important to them.  Space was also allowed for the interviewers to raise 

anything else about the food that was not covered by the interview questions. 

 

 

 
 

1 Southwark SLaM Involvement Forum 
 
2 Trust Wide Involvement Group: Operations 
 
3 Centre For Mental Health A guide to user focused monitoring available at 
http://www.centreformentalhealth.org.uk/pdfs/user_focused_monitoring_guide_extract.pdf 
 
4 The British Journal of Psychiatry (2003) 183: 89-91 

http://www.centreformentalhealth.org.uk/pdfs/user_focused_monitoring_guide_extract.pdf
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©2003 The Royal College of Psychiatrists “User and carer involvement in mental health services: from rhetoric to science”  
E L Simpson and A O House 

Lambeth Hospital 

 

The service user consultants interviewed diners on the following 6 wards:  Eden, LEO, Luther King, 

McKenzie, Nelson and Tony Hillis to establish a baseline of current provision (the benchmark). 

 

The interviewing team consisted of three people, two female and one male.  A number of the 

wards visited were mixed and it was felt that this combination was the most acceptable to enable 

diners to be able to speak with a person of the same sex if this was of importance to them. 

 

Benchmarking 

 

The bench-marking survey was therefore carried out to provide a baseline against which to 

measure any improvements or changes following the change of provision.  Lambeth Hospital has 

recently started to provide food for the Ladywell Unit at Lewisham Hospital.  It is hoped that a 

further survey will take place later this year to ensure that this has not had a negative impact on 

the current service. 

 

Diners were interviewed on all of the six wards at Lambeth Hospital with the aim of establishing 

how they felt about the current provision of food and the mealtime experience. 

 

The diners on each ward were asked to rate each mealtime.  This was split into three areas of 

interest (Quality, Choice and Portion size).  Any additional comments to support ratings were 

noted and these will be shared within this report. 

 

Percentages were calculated from this data to aid comparisons between each mealtime and to 

highlight areas for concern.  100% would be zero concerns and total diner satisfaction. 

 

There were a total of 29 interviews carried out.  The combined results for all the words gave the 

following percentage scores: 

 

All Wards Quality Choice Portion Size 

Breakfast 64.78% 68.00% 76.92% 

Lunch 70.00% 59.23% 71.15% 

Dinner 71.48% 59.26% 74.81% 

Supper 70.48% 63.00% 78.00% 
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29 Responses 

Breakfast 

 

Portion size obtained a higher percentage at 76.92% compared to quality at 64.78% and choice at 

68.00%. 

 

There were numerous comments regarding the fact that it would be good to have an occasional 

cooked breakfast such as “I’d like to have an egg meal – boiled eggs or a variety, eggs Benedict, 

scrambled, poached”, “Weekend – would like cooked breakfast”, “Fried breakfast would be good”, 

“Eggs and bacon and toast and sausage please”.  There were comments regarding the lack of 

variety including “Not very varied, just toast and cereal”, “Toast and cereal only”, “I’d like a bit 

more variety – sometimes either egg or kippers and yogurt i.e. healthy food”.  On one ward, Eden, 

there was also a lack of jam and marmalade “Jam and marmalade short at the moment”. 

 

Lunch (including a pudding) 

 

Portion size again obtained the highest percentage at 71.15% with quality scoring 70% and choice 

59.23%. 

 

Dissatisfaction was expressed with regard to the quality of the food “I’d like the food quality at 

lunchtime to be better – rather than extra spent on pudding”, “The food could be of higher 

quality”.  The service users expressed views about the lack of variety including “Always rice and 

potatoes – something else would be nice.  Would like lasagne, spaghetti.”, “There should be three 

choices instead of two”, “Tastes ok – not the best.  Not enough choice.”.  Several service users 

expressed the fact that they would like more choice of sandwiches and salads “Should be more 

sandwiches and salads in May”, “No salad, no corn – there’s not enough salad dinners.”.  One 

service user expressed the thought “If patients had nice food they’d be happier”. 

 

 

Dinner (including pudding) 

 

Portion size again received the highest percentage at 74.81% with quality and choice obtaining 

71.48% and 59.26% 

 

Lack of choice was commented on by service users such as “Not enough choice.  I understand why 

choice is limited to two things but would like it varied now and then during the week”, “Similar to 

lunch.  More variety needed.”.   On similar lines a service user expressed dissatisfaction regarding 

the choice options for vegetarians “Twice in one week no choice for vegetarian – only had rice and 

veg that day”.  A positive view was expressed about the soups, “Soups are good – celery soup is 

amazing”.  

 

 

Supper 

 

Portion size received the highest percentage of 78.0% with quality receiving 70.48% and choice 

63%. 

 

Considerable dissatisfaction was expressed regarding the withdrawal of the sandwich provision “I 

miss the sandwiches they served before”, “Need to put sandwiches back in”, “Get biscuits but 

sandwiches would be better than biscuits.  Some people overdose on sugar.”, “Hopefully we will 

have sandwiches back”, “No sandwiches – perhaps make dinner later if no sandwiches”.  It 

appears to differ between the wards as to what is now provided at suppertime now that 

sandwiches have been discontinued with some wards supplying biscuits and some bread (some 

with toast making facility).  Service users expressed the thoughts that they would like toppings for 

their bread or toast “Block of cheese, ham and chicken slices would be good”, “Plain bread and 

jam (only).  Peanut butter would be good”. 
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Refreshments on the ward 

 

The provision of refreshments seemed to vary between the different wards.  There appeared to be 

limited access to tea and coffee.  “Can’t make tea and coffee.  Some staff are strict.  Some will 

some won’t (make tea and coffee)”, “No access to drink tea and coffee during the day” but with 

one ward reporting “Can make it when we want to”, “Tea and coffee available all day”.  There were 

several comments that it would be good if a wider range of drinks was available “There should be 

a wider range of drinks e.g. fruit juice, coffee”, “Peppermint tea would be good”, “If we could have 

a constant supply of blackcurrant squash, more access to tea and coffee, then the patients might 

feel the nurses care for them”.  There were several comments from the service users on Eden 

Ward that they would like a water cooler “Water cooler please.  Even a vending machine”, “And a 

water fountain, with a constant supply of cups”. 

 

 

Takeaways 

 

These appeared to be used frequently by service users for a variety of reasons ranging from 

getting hungry after dinner to the food quality being unsatisfactory.  “Sometimes the quality of the 

food meant that I had to buy a take-away”, “Get hungry after dinner at 7.30 so buy a takeaway”, 

“(Yes) It is because the quality of the food is not good enough and it is part of my normal routine”.  

The withdrawal of the sandwich provision at suppertime appeared to have an effect on takeaways 

with comments “Pizza – Didn’t fancy just toast for supper”. 

 

 

Dietary Food requirements 

 

There were only a few comments noted regarding dietary food requirements such as “Vegetarian – 

lack of choice sometimes a problem”. “No pork”, “Would like Halal, English, Caribbean”. 

 

 

Needs 

 

There was a mixed response to the question as to whether or not service users felt their needs 

were met by the food provided on the ward.  The comments were diverse such as “Very Happy”, 

“Not really.  I’d prefer a higher quality of food”, “Get leave so can go and get what I want”, “I 

would like tea and cakes in the afternoon”, “No, because I have to come to the dining area”. 

 

 

Other Comments 

 

There were a wide range of “other comments” including “The food on the ward is very nice”, “I’d 

be much happier having sandwiches for lunch”, “Cooked hours before”, “The domestic staff do a 

very good job of serving the food when the patients get angry”, “A lot of food is wasted”, “The 

food on the ward is very nice. I really appreciate the food and the way they are looking after me.  

The staff are very good.”, “I am grateful that they provide food, but it’s just not to my personal 

taste.  I’m trying to be healthy, they should try not to be boring”. 
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Analysis of Data by Ward 

 

 

 

5 responses 

 

 

 

 

 

7 responses 
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5 responses 

 

 

 
 

5 responses 
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4 responses 

 

 

 

 

3 responses 
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Observations made by interviewers and comments offered by service users during the meal 

 

 

Eden 

 

Dining Area 

 

No pictures. 

Table dirty. 

Mugs dirty. 

Tatty hatch. 

Ceiling dirty. 

Tables and chairs were fixed. 

Cleaner came in at 11.30.  Floor was still dirty even after cleaning. 

No water cooler. 

12 chairs – when ward full there are no places for staff to sit to engage with service users. 

There was no menu up - just the list at the serving hatch. 

 

Meal 

Ward staff order the food. 

Blackcurrant squash was available. 

Salt and pepper and basket of sauces (tomato ketchup etc) on all the tables. 

Plastic cutlery. 

Server dished out food, did drinks and took dirty plates back through the hatch. 

Service users made a second trip to the hatch for their dessert. 

 

Comments 

“No English food” 

“All I want is English food, I’m from Yorkshire”. 

“Larger portions in the staff canteen”. 

“Sandwiches are close to their sell-by date and labelled Tesco or Sainsbury” 

“Why have sandwiches stopped?” 

“I used to be a vegetarian but I like meat in here” 

 

 

LEO 

 

Dining area 

 

Good daily noticeboard in the ward of activities.  It was updated whilst we were there. 

Euro football matches were up.  Euro painted flags were up.  Lots of activities were listed. 

The table and chairs were good – and clean. 

The dining area overlooked the garden. 

Tea, coffee and coke were available. 

There was a fridge, butter and bread. 

Second lounge where service users can eat. 

 

 

Meal 

 

Staff engaged well during the mealtime and sat with service users.  One service user brought 

in a sandwich and drink but still sat in the dining room. 

There was a bowl of fresh fruit. 

Water jugs were on the tables. 

Sauce sachets were in a pot for service users to help themselves. 

Staff were observed to encourage service users to eat. 
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Other 

 

Shortage of food delivered to the ward on 10 June 2012.  People had to have small portions 

Bread for supper needs to be ordered in advance.  It appears that more bread is needed now 

as sandwiches are no longer available.  Staff are now ordering extra. 

Staff commented that they want the first experience of service users on the ward to be a 

positive one. 

 

Smoking times  

 

8 – 8.30 a.m. 

12 – 12.30 p.m. 

5 – 5.30 p.m. 

(no smoking at all between midnight and 6.00 a.m.) 

 

Comments 

 

“Food not bad” 

“Not enough food for 18 – small amount of meat, large rice and frozen type veg” 

“Bread ran out at suppertime – went to the kitchen to ask for more and told there wasn’t 

any”   

“Food not bad” 

 

Luther King 

 

Dining area 

 

Daily menu outside dining room 

There was a key on the menu for healthy option plus vegetarian option. 

Only one picture (ward manager said that he was addressing this problem). 

Curtains hanging off rails 

 

Meal 

 

Food comes in heated trolleys 

Staff member observed lunch 

Service users responsible for setting tables. 

Staff did not sit with service users 

Member of staff helped service users – good to see. 

Staff were helpful. 

Commented on by service user that there was “no smiling or joking in the dining room and 

little conversation. 

Service user falling asleep into dinner – woken up by another service user. 

Staff member eating own lunch but sitting and engaging with service users 

Condiments container on tables 

Drinks on tables 

Service users some of their own clearing away. 

 

Other 

 

Staff (nurses) cook breakfast. Catering staff start at 10.00 

Would like to change ordering system to service users ordering the day before. 

Trying to reduce salt and fats.  Calorie amount. Have healthy living sessions. 

Gym open for exercise. 

 

Comments 
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 “Like a prison” 

 

McKenzie (male) 

 

7 on the ward.   

 

Dining area 

Tea and coffee available in the dining area. 

Lots of games. 

Easy access to the garden through patio doors. 

Lots of activities up on the noticeboard. 

3 weeks worth of menus up. 

Observers couldn’t work out the colour scheme for different dietary requirements. 

Toaster in the corner. 

Music system. 

No pictures on the walls. 

Coloured place mats. 

 

Meal 

 

Salt, pepper etc in boxes on the table. 

Services users allowed “seconds”. 

The server orders the food and is happy doing this. 

 

McKenzie (female) 

 

13 on the ward. 

 

Dining area 

 

Lovely garden. 

Microwave and toaster 

No menu up. 

Pictures up. 

About to be re-decorated. 

Barbecue outside. 

Drilling noise as work going on. 

Plants on the tables. 

Coloured place mats. 

 

Meal 

 

Water on the table. 

Trays of salt, pepper etc. 

Bowl of fresh fruit. 

Option to sit outside for lunch. 

Portion sizes good. 

1 extra meal is ordered for a member of staff to eat with service users. 

Lot goes to waste. 

Service users were not rushed during their meal. 

Staff may eat extra meal but only once all service users have been served. 

 

Other 

 

Takeaway – some at the moment. 

Friday – fish and chips go down well. 
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Comments 

 

“Food not bad – much improved.” 

“Dinner is a bigger meal now at 5.00 to cut down on takeaways” (staff) 

“Sandwiches have been stopped as Lambeth has highest weight gain of service users”.  Toast 

now.   

 

Nelson 

 

Dining Area 

 

Windows frosted and don’t open – can’t see out. 

Not many pictures. 

Water machine not working 

Tea coffee sachets and hot water available all day (not always milk though) 

Paper towels and hand wash sink 

Menu not up 

Good noticeboard with lots of info. 

 

Meal 

 

Serving staff friendly. 

No engagement from staff 

Server therefore had to relate menu to every single SU when they got to the hatch 

No staff member available so lunch was unable to start until 12.15 (15 mins late) 

Smoking times on noticeboard but staff don’t always turn up. 

Staff use force and are rude. 

Sachets of salt, pepper and sauces 

Drinks only on 4 out of 6 tables. 

Food selection not good – several service users just had peas or simply peas and potatoes. 

Trays were returned to hatch (difficult for server to receive dirty trays and dish out food) 

Pudding appeared to be only yogurt. 

Sandwiches cut down so biscuits instead. 

No fresh fruit. 

 

Other 

 

“Toilets disgusting.” 

“No Soap” 

“Bath doesn’t work” 

“Sanitary disposal bins overflowing” 

“No curtains in some bedrooms” 

 

Tony Hillis 

 

Dining area 

 

No meal plan (daily or weekly up) 

Cold water available 

Hot drinks had to be asked for 

4 tables and 4 chairs to each 

Clean and tidy 

No pictures 

Lovely daily noticeboard with pictures of activities 

Noticeboard – open about medication areas, AWOL and aggression 

Gym 

Garden 
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Community meeting every day – written on the board. 

 

 

Meal 

 

Have to wait for menu on a daily basis – it comes from the kitchen 

Dining numbers – like delicatessen counter 

Staff reported that it had reduced fights and arguments. 

Seated until called for by number. 

Service users helped to put drinks out and salt and pepper etc. 

Staff cleared tables – should have been Aramark? 

TV was turned off. 

Very relaxed atmosphere at serving hatch 

Staff called service users to let them know it was lunchtime. 

4 service users there by 12.04 

Condiment container on the tables. 

2 staff present – called out the numbers 

Service users binned rubbish and handed dirty plate back to server. 

Staff member behind hatch with server to check  cutlery in and out. 

Meal over by 12.25 
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Benchmarking:  all comments 

 

Eden – 5 diners answered the questionnaires 

 

LEO – 7 diners answered the questionnaires 

 

Luther King – 5 diners answered the questionnaires 

 

McKenzie – 5 diners answered the questionnaires 

 

Nelson – 4 diners answered the questionnaires 

 

Tony Hillis – 3 diners answered the questionnaires 

 

Comments are as noted by the in-patients.  No corrections to grammar or interpretations 

have been added. 

 

Do you have anything particular to say about breakfast? 

 

Eden 

 

Toaster needs adjusting. 

No breakfast until washed and dressed. 

Would like decent brekkie. 

I’d like to have an egg meal – boiled eggs or a variety, eggs Benedict Scrambled, poached. 

I don’t have breakfast. 

I choose not to eat breakfast because I don’t find it very tasty. 

No jams or marmalades.  Now getting Shredded Wheat. 

Get stuff from canteen – beans, mushrooms etc. 

Used to have scrambled egg – but not now. 

Jam and marmalade short at the moment. 

 

LEO 

 

I often don’t have breakfast as there isn’t a wide choice. 

I love it. 

Out of coffee now.  All ok. 

The breakfast is very good and thank you for it. 

No help at breakfast.  Hate bananas and oranges. 

Toast and cereal only.  Would like warm milk.  Weekend  - would like cooked breakfast.  Eat 

as much as you like. 

 

Luther King 

 

Maybe the nurses could encourage patients to clear up after themselves. 

No signs on tea or coffee pots. 

Croissants again. 

Would like a cooked breakfast. 

Just cornflakes. 

Servers not qualified to dish out food – cleaners.   

Small quantities. 

Can’t get water. 

 

McKenzie 

 

Usually the same. 

Now and again a boiled egg. 
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Juices not always to my liking. 

Bread not up to my standard. 

Fried breakfast would be good. 

Not very varied, just toast and cereal. 

I’d like Coco pops, Honey Nut Loops (more variety). 

There should be more fried breakfasts, like they used to have.  Maybe at weekends. 

 

Nelson 

 

No. 

I don’t have breakfast. 

Choice is sufficient if you just have short stay. 

Portion size is ok if you ask. 

Portions equally – bigger people get bigger portions. 

Usually have cornflakes – porridge for a change. 

Eggs and bacon and toast and sausage please. 

 

Tony Hillis 

 

Good breakfast.  Satisfactory – can’t do better. 

I would like fried bread each morning. 

I’d like a bit more variety – sometimes either egg or kippers and yogurt i.e. healthy food. 

I’d like a cooked breakfast. 

A lady in McKenzie ward does West Indian food. 

 

 

Do you have anything particular to say about lunch? 

 

Eden 

 

Needs to make sure everybody has main meal. 

I’d like the food quality at lunchtime to be better – rather than extra spent on pudding. 

Depends on who is on duty and how much there is to go around.  One particular server gives 

out tiny portions – another server gives bigger portions. 

Chicken and beef wanted – we all like that.  Lamb and minced beef.  Good that no pork. 

Put on 1 stone.  Eating a lot.  Get seconds.  Apples and pears (don’t like).  Would like 

satsumas. 

Run out of plastic cups.  Need to wash them up. 

No white sugar – have to have brown sugar in tea. 

Toilet not good – overflowing. 

 

LEO 

 

The food could be of a higher quality. 

It’s ok. 

It’s ok. 

The lunch menu is very good. 

I hate red apples. 

Always rice and potatoes – something else would be nice.  Would like lasagne, spaghetti. 

Tastes ok – not the best.  Not enough choice – 2 main courses + dessert.  Quantity not a 

problem. 

 

 

Luther King 

 

Patients eat too many stodgy lunches. 

All patients had nice simple meals. 

If patients had nice food they’d be happier. 
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There should be three choices instead of two. 

The cleaners should serve all the food instead of the nurses, because the nurses have more 

important things to do. 

Bread and butter with soup. Salads (want) 

Ask for seconds. 

No choice for you. 

Fruit after lunch 

 

McKenzie 

 

Menu repeated too often. 

Sometimes the same thing.  More different things needed. 

Better variety. 

I think there should be more traditional English food. 

Everyday is rice, I don’t like rice.  There should be more options apart from rice. 

There’s no pudding at lunchtime. 

 

Nelson 

 

No. 

The food is fair. 

Bananas should be available. 

Can ask for what you want.  It is ready in trays.  Too much rice. 

Should be more sandwiches and salads in May. 

Very happy. 

 

Tony Hillis 

 

Good. 

It’s quite sufficient. 

I’d say the puddings are bland, with no taste. 

Sometimes there should be rich food, concerning pudding. 

Nothings caters for vegetarians. 

No salad, no corn – there’s not enough salad dinners. 

There should be more variety – i.e. chicken, beef, egg salad. 

 

Do you have anything particular to say about dinner and pudding? 

 

Eden 

 

3 courses for dinner 

Access to fruit. 

(Would like) Chocolate rice pudding, Jolef rice. 

We don’t always get pudding at dinner time. 

I have two plates of pudding. 

If you get to the front of the queue you can get a side salad. 

Soups are good – celery soup is amazing. 

 

LEO 

 

It’s nice. 

Twice in one week no choice for vegetarian – only had rice and veg that day. 

The dinner and pudding is very nice.  It’s also very healthy. 

Don’t like red desserts. 

Not enough choice.  I understand why choice is limited to two things but would like it varied 

now and then during the week. 
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Luther King 

 

The apples are fine.  The nicest fruit I know is melon. 

Somebody ask the cleaners what food they would like. 

A lot of the food is nice. 

Want bread and butter with meals.  Pie and custard.  As for seconds. 

Cheese and tomato tart. 

 

McKenzie 

 

Good to eat. 

Sometimes lunch and dinner nice and tasty – sometimes very bland. 

Similar to lunch.  More variety needed. 

I don’t like the food here.   

There’s too much African and Caribbean food.   

On portions it depends on the domestic member of staff serving. 

 

Nelson 

 

No. 

The food is fair. 

 

Tony Hillis 

 

Good. 

Ticket idea is silly. 

 

 

Do you have anything particular to say about supper? 

 

Eden 

 

Sainsbury’s issue sandwiches 

We don’t get food at suppertime – we just get drinks. 

I’d like to have sandwiches again. 

I’d like greater access to tea and coffee. 

I’d like hot food at suppertime – e.g. hot dogs. 

I like to eat supper first before taking my medication 

I miss the sandwiches they served before. 

Used to get sandwiches now don’t. 

Now get a cup of tea which is better. 

Need to put sandwiches back in. 

Get biscuits but sandwiches would be better than biscuits.  Some people overdose on sugar. 

Stop doing sandwiches – need it. 

 

LEO 

 

Hopefully we will have sandwiches back. 

It fills me up. 

No sandwiches.  Perhaps make dinner later if no sandwiches.  Dinner at 7.00 then just small 

snack. 

For me it’s good. 

Bread – no sandwiches – brown and white. 

Hot chocolate – good.  Cereal would be nice.  Biscuits. 
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Luther King 

 

People need a bit more to eat at suppertime. 

If the hospital was wealthier, one of the hospital chefs should be trained at Chez Gerard, 

near the Royal Festival Hall.   

There should be sandwiches in the evening. 

Limited choice – more wanted. 

Happy. 

 

McKenzie 

 
Yes, but not always served hygienically and expressed with (thank you) you are welcome  

Used to have sandwiches – but not very nice. 

Now just have bread, butter and jam. 

Block of cheese, ham and chicken slices would be good.  Brown bread. 

Plain bread and jam (only).  Peanut butter would be good.  

They used to give us sandwiches that were delivered.  There is always tea and coffee 

available but some of the staff seem to resent refilling the tea and coffee containers.  Toast 

is available but I’ve heard that that may be discontinued. 

 

Nelson 

 

No 

There are only sandwiches available. 

There is only drinking chocolate available. 

The supper is fair 

 

Tony Hillis 

 

Good. 

 

 

Do you have any comments about refreshments on the ward? 

 

Eden 

 

Water cooler please.  Even a vending machine. 

Is it possible to have a healthy food vending machine on the ward, or nearby to the ward? 

And a water fountain, with a constant supply of cups? 

I like hot chocolate and biscuits – it’s easy to get these things. 

Can’t make tea and coffee.  Some staff are strict.  Some will some won’t (make tea and 

coffee).  Should get tea and coffee when you want it. 

Have to ask for it.  No white sugar – brown is no good for tea. 

 

LEO 

 

There should be a wider range of drinks.  E.g. fruit juice, coffee. 

It’s a great ward on helping young people like my self. 

No coffee at the moment.  Happy with Marmite – no jam at the moment.  Doesn’t worry me 

but does worry other people. 

Tea can be made.  No coffee now.  Peppermint tea would be good. 

 

Luther King 

 

If we could have a constant supply of blackcurrant squash, more access to tea and coffee, 

then the patients might feel the nurses care for them. 
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No access to drink tea and coffee during the day. 

Would prefer bowl of sugar for drinks. 

 

McKenzie 

 

Yes but buy own tea bags and soft drinks. 

Yes but not always. 

Can make it when we want to. 

Tea and coffee available all day. 

 

Nelson 

 

Sometimes I can have orange squash – I like orange squash. 

They (sandwiches) are not always available. 

No, very happy. 

 

Tony Hillis 

 

Good service. 

No. 

The coffee dispenser isn’t open.  It hasn’t been open for a couple of years now. 

 

 

If you have ordered any takeaways during your current admission can you say why you do? 

 

Eden 

 

Chinese 

Many things, drug abuse, on a Saturday I like to have a treat. 

I like ice cream and I’m owed £50 for staff who ordered with my card details. 

Breakfast is not good enough – I prefer a takeaway to breakfast. 

Only allowed on Saturdays 10 p.m. to 12. Should be allowed three times a week – every 

other day.  Chinese is different from food supplied. 

Last time I was in I did. 

 

LEO 

 

Sometimes the quality of the food meant that I had to buy a take-away. 

Pizza – Didn’t fancy just toast for supper. 

Pizza – expensive and rubbish, not the best.  Pamphlet in drawer – just fancied it. 

 

Luther King 

 

I got hungry in the evening and the food wasn’t very nice. 

Pizza, Chinese, Kebabs. 

 

McKenzie 

 

Sometimes. 

Yes. 

Yes.  Get hungry after dinner at 7.30 so buy a takeaway.  Dinner is now bigger and with 

pudding so lasts until suppertime. 

I’ve only had an Indian take away and chicken and chips.  It is because the quality of the 

food is not good enough and it is part of my normal routine. 

 

 

Nelson 
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No, would it cost money? 

 

Tony Hillis 

 

Once a week – watching weight. 

Yes.  Part of my normal routine. 

 

 

Do you have any cultural, religious or other dietary food requirements 

 

Eden 

 

Would like Halal, English, Caribbean 

Veg Dhansak and Kolumi 

Christian. 

No pork. 

 

LEO 

 

Vegetarian – lack of choice sometimes a problem. 

No. 

I’m an atheist. 

No – will eat anything.  Trust that no-one would do anything to the food. 

 

Luther King 

 

No pork. 

Don’t eat pork. 

 

McKenzie 

 

No pork. 

No fish without scales. 

Fish on Fridays. 

 

Tony Hillis 

 

No additional comments given. 

 

 

Do you feel that your needs are met by the food provided to you on the ward? 

 

Eden 

 

Very Happy. 

No.  The food doesn’t counteract the effects of the medication.  Otherwise nutritionally it’s 

good, considering my role model may not wish me to have been a vegan/vegetarian. 

People get upset. 

Get leave so can go and get what I want.   

Everyone an individual so difficult – but ok. 

Yes. Calypso chicken – delicious.  Salads are very good.  Normally have a good range of 

mayo etc, 

 

LEO 

 

Not really.  I’d prefer a higher quality of food. 

Yes. 

Yes. 
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Yes. 

No. 

Apart from wanting a cooked breakfast now and then – it’s fine. 

 

Luther King 

 

Yes, feed you well. 

Favourite is chicken, beef and vegetables.  Also lasagne, custard and sponge cake. 

(Want) Steak and Kidney pie.   

 

McKenzie 

 

Yes 

No – sometimes.  Would like more of my own cultural food.  Indian Meal.  Better rices – Pilau 

and Basmati. 

Yes. 

It’s just a matter of taste and I don’t like the food on the ward much. 

 

Nelson 

 

No, because I have to come to the dining area. 

Yes, but not always. 

No, I don’t like curry. 

I would like tea and cakes in the afternoon. 

There is a shop near the hospital – someone could buy custard creams, jam tarts, jam 

doughnuts and homemade cakes.  They could be ordered from the shop and collected. 

Yes. 

 

Tony Hillis 

 

Yes. 

Yes. 

Not really, no. 

 

 

Do you have anything else to say about the food on the ward? 

 

Eden 

 

I’d like a comprehensive vegan diet to be on offer – and tasty with variety. 

It’s served very well.  The domestic staff do a very good job of serving the food when the 

patients get angry.  The meat that I eat here is of the highest quality however it could be of 

a greater variety. 

A lot of food is wasted. 

I don’t like the breakfast, but I like lunch and dinner. 

Puddings should be more diverse.  Always cake.  Crumble would be good and choc or 

strawberry gateaux.  Jubilee (food) was good. 

 

LEO 

 

Eat well, think well, drink well. 

No. 

The food on the ward is very nice.  I really appreciate the food and the way they are looking 

after me.  The staff are very good. 

 

Luther King 

 

I’d be much happier having sandwiches for lunch. 
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Would not like light meal at lunchtime – like a good meal at lunchtime. 

Pleased to be offered to go out for a smoke. 

Very small quantities. 

Cooked hours before. 

 

McKenzie 

 

I am grateful that they provide food, but it’s just not to my personal taste.  I’m trying to be 

healthy, they should try not to be boring. 

 

Nelson 

 

I don’t always get salad on the ward when I ask for it. 

No 

Happy. 

 

Tony Hillis 

 

It is good. 

 

 


