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Emergent themes 

Treatment 

Wider Support 

Staff 

Service User Involvement 

Spirituality, Cultural and Religious Needs 

 

 
THEME: TREATMENT 

 
Participants reported that there were two main areas in the Treatment 

theme: Talking Therapy and Medication. 
 

 
General comments 
 

One participant commented that he/she was involved in the decisions about 
what care he/she would get.  Another participant commented “I have been 

blessed with a good service” and a further participant said they would 
recommend the service to others.  Also on a positive note, in response to the 
question regarding feeling that the services offered matched what was needed, 

one participant commented “I now have a better understanding of myself”.  
 

One participant mentioned that “there are needs that I feel haven’t been met, 
but some good services”. On the negative side, one participant said that they 

had low expectations of the services and another commented “I have some 
physical health needs which are not being addressed and this is causing me 
anxiety”.   Also negative was the comment “I can’t think of anything.  I did feel 

stressed when I first started to come here and I didn’t want to be here”.  
 

Talking Therapy 
 

One participant commented “some talking therapy allowed me to talk through 

some of my personal issues which are causing me distress”. 
 

Medication 
 
In response to the question “What difficulties, ideas, needs, problems or worries 

did you have which you didn’t get a chance to express?”; one participant 
commented “have a constructive discussion about coming off medication”.  On 

the positive side, one participant said “I was given medication to help and they 
listened to me”. Another participant commented that “they offer medication and 
treatment but give no time limit, how long will I be in treatment?”. 
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THEME: WIDER SUPPORT 
 

Participants reported that Wider Support fed into two main themes: 
Activities and Benefits & Housing.  

 
 
Activities  

 
One participant commented that staff offered activities “for me to be involved 

here and in the community very helpful”.   Another said that the staff “gave me 
options and to be involved”.   One participant said that they “might now take up 
an activity offered”. 

 
Benefits & Housing 

 
One participant commented positively that the services offered matched his/her 
needs “they helped me with my benefits (COS Team)”. 

 
Two participants commented that “I would like support to find work” and “having 

help with my housing”. 
 

 
THEME: STAFF 

 

Participants reported two main themes relating to Staff:  Staff Attitudes 
- Poor Practice and Staff Attitudes - Best Practice. 

 
In terms of poor practice one participant said “only my key worker fully 
understands me”.  This could be read as either a good or poor experience. 

 
Staff Attitudes – Poor Practice 

 
One participant commented that they couldn’t describe how staff took time to 
get to know him/her and to understand what was important to him/her in 

recovery; “Not really, just wanted someone to listen”.  
 

 
Staff Attitudes - Best Practice 
 

There were many positive comments regarding best practice (staff).  Regarding 
the care co-ordinators, four participants commented that they were very good “I 

found it easy to talk to my care co-ordinator, I could be very honest” and “I am 
very comfortable speaking to my care co-ordinator”. 
 

In terms of key workers, one participant said that “my key worker is 10 out of 
10 and I’ve had the same key worker from the start”. 

 
Regarding information about the services one participant said he/she was not 
given enough information at the beginning “but the key worker was brilliant at 

keeping me informed”.   Another said he/she had a “brilliant key worker”. 
 

Three participants said that staff kept them well informed about their care; 
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including “staff were very reassuring and kept me informed of what was 
happening”.  

 
In terms of understanding the care provided, some staff were very reassuring 

“they spoke to me to find out if I was ok with the process”.  One participant said 
“it felt good to have staff be so honest with me, I found it very reassuring”. 
 

General positive comments were that the participants felt supported, made to 
feel safe and listened to by staff also that they were “made to feel comfortable” 

and that the staff were “very courteous”. 
 
One participant said that the most important thing for staff to do in assessment 

in a service was to “trust and empower me”.  
 

Two participants commented that the staff asked them lots of questions in terms 
of their health needs.  In more detail the staff asked one participant about their 
mood/risks.  

 
 

THEME: SERVICE USER INVOLVEMENT 
 

There were three positive comments from participants regarding being able to 
express difficulties, needs, problems or worries; “I was able to express myself 
very well”, “I was able to have my say” and “I could make some contribution”.  

One participant expressed “I have felt involved in decisions about my care”.  
 

One participant made a comment regarding the way staff got to know him/her in 
order to understand what was important in his/her recovery “ask me about 
myself, now I want to get back into a career and so I need to be well to work 

and to manage stress”. 
 

Reflecting on what is the most important thing for staff to do when someone is 
assessed in a service, one participant said “give us some space”. 
 

 
THEME: SPIRITUALITY, CULTURAL AND RELIGIOUS NEEDS 

 
One participant said “it’s been a journey of discovery and healing”. 
 

In terms of how the staff related to the participants on spiritual aspects, one 
participant said “staff need training in spirituality and recovery” and another 

participant commented “my spiritual journey and experiences were important in 
aiding my recovery”. 
 


