
September 2012 Briefing:  Psychological Medicine Clinical Academic Group 
Service User & Carer Advisory Group 

Views and comments from SLaM service users and carers on any of the above issues, as well 
as feedback on how you would like the Psychological Medicine Service User & Carer Advisory 
Group to develop its strategic work with SLaM, are welcome.  Please contact Alice Glover, 
Patient & Public Involvement Lead on 0203 228 0959 or email alice.glover@slam.nhs.uk 
 

 
The Psychological Medicine Clinical Academic Group runs services across the South London 
and Maudsley NHS Foundation Trust (SLaM). The services include emergency access 
services (such as home treatment services, a&e psychiatric liaison), complex care services 
(such as eating disorders, chronic fatigue, mother & baby services) and neurosciences 
services (such as brain injury). Advisory group members have experience of services either 
as service users or family members/carers.  We work with the senior managers to keep the 
views of service users & carers at the heart of all service developments and improvements.  To 
make sure that people know what we are discussing in our meetings, we have developed this 
short briefing sheet: 
 

1. Four service user/carer consultants were present at the September meeting.  Also 
present were the Patient & Public Involvement Lead, and the Clinical Service Lead for 
emergency access services in Croydon. Apologies were received from four service 
user/carer consultants and the Head of Clinical Pathway. 

2. The chair of the group let people know that she was stepping down from the group. We 
thanked her for huge contribution to the development of the group since it was set up. 

3. The group were pleased to hear about the development of a carers support group on 
the Lishman Unit (a service for people with brain injury or neuropsychiatric conditions). 
One of our group will attend a community meeting at the unit to talk to patients about 
service user involvement and links to the advisory group. 

4. Group members are now attending the Strategic Trustwide Involvement Group and we 
agreed that these arrangements could be formalised to ensure good information flow. 

5. We discussed the importance of developing good mechanisms for gaining feedback 
from carers which links with a Trustwide forum. Our carers representative has attended 
the Lewisham Carers Working group and is collecting useful information for carers. 

6. We heard updates about the emergency access services across the boroughs – the 
recruitment of team leaders at 2 of the A&E Psychiatric Liaison Services, how the home 
treatment services across the trust are very busy due to a shortage of beds, and how 
the new Triage Ward in Croydon is likely to be opened in December. 

7. We reviewed data detailing the level of activity in the home treatment teams. We were 
interested in some differences between the boroughs in terms of fluctuation in level of 
activity and the difference between the number of assessments and the number of 
accepted referrals. We requested information about how this data is reviewed in staff 
teams. 

8. 2 members have been reviewing patient experience questionnaire reports.  Themes will 
be identified and fed into the development of a service user focus audit. 

9. We heard that targets to improve patient experience across the trust have recently been 
agreed with commissioners. They are based on a review of patient experience data 
received during the first part of the year.   

10. A group member forwarded some feedback from Lewisham Triage ward where he is a 
linkworker – highlighting the complexities of providing good patient information and 
reporting that some practical & environmental issues have been resolved. 

11. A group member fed back that the peer support service will be starting another training 
session for peer support volunteers.  Referrals to the service are rising. 

12. We heard that Hear Us Linkworkers in Croydon have been identifying some indicators 
that can be used to measure the success of a project to improve the way that different 
parts of the SLaM services work together. 


