
Role Description: Service User Consultant to work on the PPI Strategy Consultation Process 

About this role  

SLaM is revising its strategy on Public and Patient Involvement (PPI).  This Strategy sets out SLaM’s 

approach to public and patient involvement and its future direction.   

The first phase in this work is to capture PPI related aims and objectives contained within existing 

strategies developed by the Trust, the Department of Health or other NHS Bodies.  We also need to 

consider PPI related programmes of work coming out of groups working within SLaM or externally 

(e.g. Department of Health and other NHS Bodies). 

We are looking for approximately 14 people who have used SLaM services to help us with this work.  

You will be asked to review a number of templates, which have been completed by SLaM staff who 

lead on either a strategic area or chair a key meeting.  You will need to query, question and clarify 

the information contained on the papers then, as a group, decide on the key areas you think the PPI 

Strategy needs to consider.  This will be reported back to the PPI Steering Group by your group lead. 

Sub-Groups  

You will be allocated to a sub-group each sub group will be headed by a member of staff who is 

there to offer you support.  It is hoped that there will be at least two service user consultants per 

sub-group.   

At the first meeting the SLaM member of staff will provide an overview of the project, explain what 

the work.  Our goal is to sure you are able to be fully involved, that you have a positive experience of 

the role and that the role helps you develop and learn.  

What will you do in this role?  

1. Attend the meeting, which will be led by a SLaM member of staff.  You will be told about: 

a. The PPI Strategy and why it is important   

b. The different documents which have been allocated to your sub-group 

As a group, you will discuss the information on the allocated strategies and groups and 

decide if any further information is needed.   

2. You may be given responsibility for contacting a Strategy Lead and asking for more 

information 

3. Attend a final meeting to agree key areas to be considered in the PPI Strategy  

What skills and experience do you need for this role?  

* Experience of using mental health services  

* Ability to read and understand Strategic Papers  

*Ability to record your findings 

* Experience of meetings (it would be helpful if you have been part of strategic meetings)  

* A real interest and passion to contribute to SLaM’s PPI Strategy  



* Ability to think beyond your experience and be an ambassador for fellow service users 

* It would be helpful if you have used SLaM Services, but this is not essential  

How much would you be paid?  

For meetings you will be paid at £10 per hour.  We will also pay £10 an hour for any work 

undertaken outside of the meetings. 

In order to be paid you will need to be on the involvement register. If you are not, you may still be 

able to be involved; contact Ray, Nell, or Emma from the PPI Team (details below) to chat this 

through.  

How long does the role last?  

The role for this project is time limited, it will conclude at the final feedback meeting. However, this 

is only one phase in the PPI Strategy Consultation Process and other work streams requiring Service 

User Consultants will be required in the future. 

How do you apply for this role?  

Call or email a member of the PPI Team.   

Ray Johannsen-Chapman (Trust Strategic Lead for PPI)  

Emma Playford (Senior Patient Experience Officer)  

Nell Filgate, (Patient Experience Officer)  

We can be contacted on: 020 3228 1657/1661/1674  or send an email to PPI@slam.nhs.uk  

The PPI Team will talk to you about your experience as well as answer any questions you might have. 

It is possible to make a preference about which sub-group/s you would prefer to work in. However, 

all sub-groups will have to be populated and you may not be allocated to the sub-group of your 

choice.  

What is the deadline for applications?  

Monday 17th October 2011. 

What is the deadline for completed work? 

Friday 28th October 2011 
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