
 
 
About this role 
This is a role for up to 8 people who have used services, to be members of the “Service User Advisory Group” which 
will advise the Psychosis CAG Executive Team.  Currently there is a focus on “Care Pathways”. 
 
 
Support in this role 
There will be support for people who take on this role.  A member of staff at the meeting will take on the role of 
providing an induction for you and working with you/supporting you to make sure you are able to be fully involved, 
that you have a positive experience of the role and that the role helps you develop and learn.  We are recruiting eight 
service user consultants, so you will have peer support from fellow service user consultants.   
 
 
What are Care Pathways? 
Care pathways outline which treatments are used at each stage in someone’s journey through 

services and for the best treatments to be used consistently. Care pathways describe: 
 



 
 
What’s the aim of involvement in Care Pathways? 
Service user consultants in this work will advise on how service users can: 
 
a) Find out about the work that has already been done on the care pathways & 
b) Help shape the care pathways, such as considering the conversations staff have with service users about using a 
particular assessment or therapy. 
 
The staff and service user consultants will then produce a report which shows how service user involvement has 
helped in the development of the care pathways. 
 
 
 
 
What will you do in this role? 

WHAT 
should be offered to service users e.g. medication, occupational therapy, psychology 

 
WHAT 

Is the best way of going about it 
 

WHEN 
Is the best time to offer particular treatments 

 
WHO 

should provide the care or intervention 
 

WHO 
should be offered the care (e.g. depending on diagnosis) 

 
 

For example, when someone is first admitted to hospital they receive an assessment, information about the 
ward and about how they can see an advocate to help them. 

 



 To attend the 3 hour quarterly Service Users Advisory Group, to share ideas, needs and good practice with 
Service User colleagues 

 To attend the meetings for the pathway you work on and do work in between meetings such as reading and 
commenting on papers 

 To support managers to work in partnership with local user groups 
 To support the Senior Management Team to consult with service users 
 To help staff consider the relevance and impact of care pathway issues to service users  
 To suggest relevant issues for discussion in advance of any meetings 
 To attend the Service Users Advisory Group to feedback and get others’ views and ideas 
 To travel to meetings outside of your local area.  You can have support with this, for instance someone to 

travel with you. 
 
What skills and experience do you need for this role? 

 Experience of using mental health services 
 A real interest and passion for helping develop effective care pathways 
 Experience of meetings (it would be helpful if you have been part of strategic meetings we can support you to 

develop in this area to develop in this area) 
 Understanding of care pathways and ability to gain the knowledge needed in this role 
 Knowledge and experience of consulting with services users/accessing feedback 
 It would be helpful if you have used Psychosis Services, but this is not essential 
 Ability to think beyond your experience and be an ambassador for fellow service users 

 
How many hours would you do? 
Up to 2 hours per week on this project for six months.  After this time the hours are likely to reduce. 
 
How much would you be paid? 
For meetings you will be paid at £10 per hour.  If you facilitate groups, speak at events, or gather feedback from 
service users you will be paid at £15 per hour. 
In order to be paid you will need to be on the involvement register.  If you are not, you may still be able to be 
involved; call Anne Kirby (details below) to chat this through. 
 
How long does the role last? 
The role will be reviewed in partnership between the Heads of Pathway and the Service User Advisory Group after 6 
months, by which time the pathways should be well-developed.  Your SUAG role will continue but the pathway work 
may reduce, as most of the work should be done.   
 



Other areas of work in the CAG may be identified by the Service User Advisory Group and Executive as priorities for 
you to focus on. 
 
How do you apply for this role? 
Call or email Anne Kirby, Patient and Public Involvement Lead for the Psychosis CAG: 
 
anne.kirby@slam.nhs.uk  / 07989652482   
 
Anne will talk to you about your experience and interest.  The Care Pathways Leads, Anne Kirby 
and an experienced Service User Consultant/s will make a decision about whom to appoint.  It is 
important that the appointed people can meet the requirements of the role and it is hoped that 
two people from each Borough will be appointed.   
 

What is the deadline for applications? 
Thursday 7th June 2011 
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