
 
 
 
 
About this role 
This is a role for people who have used services to advise the Trust on how best to roll out electronic personal 
health records. We are calling this programme ‘eMPOWERMENT.’ 
 
What are Electronic Personal Health Records? 
An electronic personal health record is an online website (or portal) where service users have password 
protected access to their personal electronic health profile. A service user can view, edit and share aspects of 
their health information via their profile and this can be done in a private, secure and confidential environment.  
 
What is the aim of involvement in the eMPOWERMENT programme? 
Service user consultants in this work will: 
 
a) Advise on potential advantages and disadvantages of using electronic personal health records 
b) Advise on what can be done to overcome potential barriers 
c) Help shape training sessions and communication materials 
d) Help think about the content for the electronic personal health record portal 
 
What responsibilities will you have? 

 To attend the 1.5 hour Psychosis CAG Advisory Group every 2 months, to share ideas, needs and 
good practice with Service User and staff colleagues 

 To attend any additional meetings for a topic you may work on and do work in between meetings (e.g. 
reading and commenting on papers) 

 To support staff to work in partnership with local user groups 
 To support staff to consult with service users 
 To help staff consider the relevance and impact of electronic personal health records issues to service 

users 
 To suggest relevant issues for discussion in advance of any meetings 



 To travel to meetings outside of your local area.  You can have support with this (e.g. someone could 
travel with you to a meeting) 

 
What skills and experience do you need for this role? 

 Experience of using mental health services (it would be helpful if you have had experience using 
psychosis services but it is not essential) 

 A genuine interest in the subject area 
 Experience of meetings (it would be helpful if you have been part of strategic meetings but it is not 

essential if you have the potential to develop in this area) 
 Knowledge and experience of ways of consulting with services users/accessing feedback 
 An understanding of Trustwide service user involvement activities and processes  
 It would be helpful if you have used Psychosis services, but this is not essential 
 Ability to think beyond your own experience as an ambassador for fellow service users and think of 

how they can be involved in this activity 
 
How many hours would you do? 
About 4 hours every month, including attending meetings every 2 months.  
 
How much would you be paid? 
For meetings you will be paid at £10 per hour.  If you facilitate groups, speak at events, or gather feedback 
from service users you will be paid at £15 per hour. 
 
How long does the role last? 
The role will continue for the first stage of the eMPOWERMENT Programme. The role and the Programme will 
be reviewed after this (about 4 months) and may continue if it is successful.   
 
How do you apply for this role? 
 
Call or email Nin Pandit, Programme Manager: 
 
Ninjeri.Pandit@slam.nhs.uk / 07773388752 
 
If you can’t get a hold of Nin or would prefer to speak to Anne Kirby, Patient and Public Involvement Lead for 
the Psychosis CAG, her contact details are: 

mailto:Ninjeri.Pandit@slam.nhs.uk


 
anne.kirby@slam.nhs.uk  / 07989652482   
 
We are looking for up to 6 people to be involved so we will speak to you about your interests and experience. 
Then Nin Pandit, Anne Kirby and an experienced service user consultant will make a decision about whom to 
appoint.  
 
Is there a deadline for applying for this role? 
 

The deadline for contacting Nin or Anne is the 5th of June, 2011. An initial meeting will be held soon after.  
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